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ONS TRANSMITTAL NUMBER 07-02   Date: February 12, 2007 
 

ACTION ITEM  INFORMATIONAL ITEM 
 
Subject: Regional Emergency Response Seminar for Vulnerable   
  Populations 
 
To:  ONS Resettlement Provider Directors 
 
From:  Kathy A. Cooper 
  Virginia State Refugee Coordinator 
  Virginia Office of Newcomer Services 
 
Contact: Penny Boyd at penny.boyd@dss.virginia.gov or 804-726-7933 
 
There will be a series of one-day regional seminars entitled Community Based 
Emergency Response Seminars: Preparing for All Abilities in March, May, and 
June.  The focus is on disaster preparedness for vulnerable populations, which 
include limited English speakers.  Participants will include emergency 
responders, emergency managers, public health, service providers, and 
advocacy groups.  There also will be participation by the populations with 
medical, communication, mobility, and behavioral challenges. 
 
The objective is to increase first responders’ understanding of the unique 
requirements of special needs populations and to develop strategies to e9nsure 
these special needs are met during a disaster.  These seminars are workshops 
designed to both inform and develop strategies for vulnerable populations during 
disasters. 
 
The ONS contract modifications for FFY 2007 require ONS contractors to have a 
disaster Continuity of Operations Plan describing how refugee services will be 
delivered in the event of a disaster.  Groundwork for this was provided at the 
ONS 2006 Partners Meeting on avian influenza pandemic planning.  This 
meeting introduced you to some of the local disaster planners in the areas where 
refugees are resettled.  These upcoming seminars provide an opportunity to build 
on what was learned at the Partners’ meeting; to assist you in meeting your 
contract disaster planning requirement; and to inform local responders and 
Citizen Corps about the special challenges faced by refugees in their 
communities. 
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Seminar Information 
 
The day will begin with a short presentation about emergency management and 
the importance of addressing the special needs of vulnerable populations in the 
emergency planning process.  A panel of experts and advocates will then discuss 
general and specific aspects of individual and community preparedness for the 
deaf & hard of hearing; visual, mobility and cognitive impairments; and the non-
English speaking population.  Discussion will follow on three key questions:  what 
is expected, what is needed, and what can realistically be provided at the local 
level and at the state level during emergencies.  An important part of the day will 
be a dialogue on – Where do we go from here?   
 
There is no charge for the all-day seminars, which will include a continental 
breakfast and lunch.  The date and location of the seminars are listed below.   
 
Registration options:  On-line at https://va.train.org; email registration request to:  
eprtraining@vdh.virginia.gov or Fax registration to: (804) 225-3888 
 
You are asked to:  
 

1. Register and attend the sessions being held in areas where you resettle 
refugees [Attachment Two]; 

 
2. Contact local seminar planners and participate in local planning 

[Attachment Three]; and 
 

3. Reserve a display table at the seminar that will educate seminar attendees 
about refugee populations and their cultural and language needs 
[Attachment Three]. 

 
ONS Contractor Collaboration 
 
ONS is estimating that ONS contractors will be present at seven of the eleven 
seminars [Attachment One].  Some of these seminars are in locations with 
multiple ONS contractors.  Collaboration with other resettlement providers in your 
area is necessary to ensure that the refugee populations you serve are 
represented with one voice.  Please work together in contacting the local seminar 
planners and arranging for display table staff coverage and deciding what 
materials should be available to inform participants about refugee populations. 
 
Feedback Needed 
 

1. ONS gave state seminar planners ONS contractors’ contact 
information [Attachment Four].  This information will be incorporated 
into a local resource directory to be handed out at each seminar.   
Please let Penny Boyd know immediately if changes are need to this 
list. 

 

https://va.train.org
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2. ONS has 350 copies of the Mosby’s Pocket Guide Series, Cultural 
Health Assessment, 3rd Edition.  ONS will send these to you for your 
display tables at the seminar.  Attachment One reflects the number for 
each seminar based on refugee population in those areas.  Please let 
Penny Boyd know what changes you suggest to this distribution.   

 
3. Please keep Penny Boyd informed of your progress in participating in 

the planning for these seminars. 
 
 
Note:  This and all ONS transmittals are posted at 
http://www.dss.virginia.gov/family/ons/transmittals.cgi  

http://www.dss.virginia.gov/family/ons/transmittals.cgi
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Attachment One 
 

Seminar 
Date 

Seminar Location 
(tentative) 

ONS Contractor 
Collaboration 

Number of 
Pocket Guides 
ONS to Provide 

for Display Tables 
March 3 Fredericksburg 

(tentative – Expo 
Center) 

Sarah, Richard, 
Seyoum 20 

March 22  Roanoke (tentative – 
Wyndham Hotel) 

Marilyn 20 

March 29 Charlottesville 
(tentative – Holiday Inn 
University) 

Richard and Susan  
40 

March 30 Richmond  (tentative – 
John Tyler Community 
College Chester 
Campus) 

Marilyn and Richard 

75 

March 31 Halifax (tentative – 
Halifax Regional 
Hospital) 

No attendance ONS 
contractor required 0 

May 8 Winchester No attendance ONS 
contractor required  0 

May 9 Northern VA (tentative 
– Gallaudet University) 

Sarah and Seyoum 150 

May 15 Hampton area Marilyn and Richard 20 
May 16 Norfolk (tentative – 

Airport Hilton) 
Marilyn and Richard 20 

May 19 Eastern Shore 
Tentative session, 
dependent upon 
funding  

No attendance ONS 
contractor required  0 

Jun 9 Abingdon (tentative – 
Southwest VA Higher 
Education Center) 

No attendance ONS 
contractor required  0 
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Attachment Two 
 
 

Registration Form 
Community Based Emergency Response Seminar: 

Preparing for All Abilities 
 
 
Name: ____________________________ Title: _________________________ 
Organization: _________________________________________ 
County or City: _______________________________________ 
Mailing Address:  
___________________________________________________________ 
___________________________________________________________ 
Phone number:  ___________________________________________ 
E-Mail Address:  ___________________________________________ 
 
Seminar Location:  _________________________________ 
 
 
Please list any special requirements:   
Training Materials:  ____Large Print   ____ CD 
Additional Services:  ____ Assisted Listening Device    ____CART   ____ 
Handicapped Parking  
Interpreter:  ____ ASL   ____Contact Sign   ____Oral        
Special Meals – Please specify:  
_____________________________________________________ 

 
 

Registration options:  On-line at https://va.train.org; email this registration 
to:  eprtraining@vdh.virginia.gov; or Fax this registration to: (804) 225-

3888 

https://va.train.org
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Attachment Three 
 

Contact One of the Regional Training Coordinators Below To 
 

1. Reserve a table -- Agency display tables will be available to those who 
have information or resources to share with participants.  These tables are 
free for government agencies and non-government organizations 
(NGOs).] 

 
2. Get contact information for the local seminar planners -- These are the 

people who need to make sure that refugee populations’ are a part of the 
comments made by the panelist who speaks to communication and 
language issues. 

  
Southwest Region 
Becky McCabe 
Roanoke City Health Department 
515 Eighth Street, SW 
Roanoke, VA 24016 
becky.mccabe@vdh.virginia.gov 
540-857-7600 x 129 
(Roanoke and Abingdon) 
 
Eastern Region 
Pam Blair Miller 
830 Southampton Avenue, Suite 
2015 
Norfolk, VA 23510 
pam.blairmiller@vdh.virginia.gov 
757-683-2479 
(Norfolk, Newport News, Eastern 
Shore & Three Rivers) 
 
Northwest Region 
Patrick Bridge 
Northwest EP&R Regional Office 
671 Berkmar Court 
Charlottesville, VA 22901 
pat.bridge@vdh.virginia.gov 
434-951-6327 x 103 
(Fredericksburg, Winchester & 
Charlottesville) 
 
 

Central Region 
Rebecca Blenderman or Meg Ridley 
rebecca.blenderman@vdh.virginia.gov 
meg.ridley@vdh.virginia.gov 
Emergency Preparedness & Response 
Programs 
109 Governor Street, 13th Floor 
Richmond, VA 23218 
804-225-4604 (Rebecca)or  
804-225-4616 (Meg) 
(Richmond & Halifax) 
 
Northern Region 
Nancy Fones 
Northern Regional Office 
Arlington County Health District 
1800 North Edison Street 
Arlington, VA 22207 
nancy.fones@vdh.virginia.gov 
703-934-0624 
(Northern VA--DC) 
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Attachment Four 
 

Refugee Resettlement Service Providers  
Under Contract with the  

Virginia Department of Social Services 
Office of Newcomer Services 

 
Alexandria Office of Employment Training/Job Link 
1900 N. Beauregard St., Suite 300 
Alexandria, VA  22311 
General Phone: (703) 838-4316 
FAX:  (703) 838-4057 
Contacts: 
Joseph Stevens, OET Director, (703) 838-4479, x206 
Lenwood Roberts, Program Manager, (703) 838-4479, x225 
Rahim Aziz, Case Manager, (703) 838-4479, x227 
 
Arlington Diocese Office of Resettlement 
80 North Glebe Road 
Arlington, VA  22203 
General Phone:  (703) 841-3876 
FAX: (703) 524-2741 
Contacts: 
Seyoum Berhe, Director 
sberhe@arlingtonrefugeeservices.com 
Abdi Dahir, Manager 
aabdulla@arlingtonrefugeeservices.com 
 
Arlington Diocese Office of Resettlement 
13807 Poplar Tree Road 
Chantilly, VA 20151-2514 
General Phone: (703) 266-8972 
FAX:   703) 524-2154 
Contact  Mary Anne Ondrey 
mondrey@arlingtonrefugeeservices.com 
 
Arlington Diocese Office of Resettlement 
6245 Leesburg Pike, Suite 315 
Falls Church, VA 22044 
General Phone: (703) 533-5746 
FAX:  (703) 524-2741 
Contact: Abdilahi Mohamed, Employment Specialist 
amohamed@arlingtonrefugeeservices.com 
 
 
 
 
 

Arlington Diocese Office of Resettlement 
Fredericksburg United Methodist Church 
308 Hanover Street 
Fredericksburg, VA 22401 
General Phone: (540) 834-0074 
FAX:  (540) 372-4021 
Contact: Munira Marlowe 
mmarlowe@arlingtonrefugeeservices.com 
 
Commonwealth Catholic Charities 
Unaccompanied Refugee Minor Program 
1512 Willow Lawn Drive 
Richmond, VA  23230-0565 
General Phone: (804) 285-5900 
FAX:  (804) 285-9130 
Contact Olivia Faries, UM Program Manager x5910 
olivia_faires@cccofvirginia.org 
 
International Rescue Committee 
609 East Market Street, Suite 104 
Charlottesville, VA  22902 
General Phone: (434) 979-7772 
FAX:  (434) 979-8161 
Contacts: 
Susan Donovan, Director 
susan.donovan@theiirc.org 
Monte Hackney  
monte.hackney@theirc.org  
 
Lutheran Social Services of the National Capital 
Area Refugee and Immigrant Services 
7401 Leesburg Pike 
Falls Church, VA  22043 
General Phone: (703) 698-5026 
FAX:  (703) 698-6233 
Contacts 
Sarah Krause, Program Director X138 
krauses@lssnca.org 
Janelle Banta, Program Coordinator x135 
bantaj@lssnca.org 
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Refugee & Immigration Services  
(Richmond Regional Office) 
Catholic Diocese of Richmond 
1512 Willow Lawn Drive, Suite A 
Richmond, VA  23230 
General Phone: (804) 355-4559 
FAX:   (804) 355-4697 
Contacts: 
Marilyn Breslow, Exec. Director 
mbreslow@richmonddiocese.org 
Carol McElhinney, Richmond Office Director  
cmcelhinney@richmonddiocese.org 
 
Refugee & Immigration Services 
(Hampton Roads Regional Office) 
Catholic Diocese of Richmond  
1615 Kecoughtan Road 
Hampton, VA  23661 
General Phone: (757) 247-3600 
FAX:  (757) 247-1070 
Contact: Karen Kurilko, Regional Office Director X13 
kkurilko@richmonddiocese.org 
 
Refugee & Immigration Services  
(Roanoke Regional Office) 
Catholic Diocese of Richmond  
1106 9th Street, SE 
Roanoke, VA  24013 
General Phone: (540) 342-7561 
FAX:  (540) 344-7513 
Contact  Barbara Smith, Regional Office Director 
X12 
barbaraS22@ris-roa.org  
 
Virginia Council of Churches  
Refugee Resettlement Program 
1214 W. Graham Road, Suite 3 
Richmond, VA  23220 
General Phone: (804) 321-3305 
FAX:  (804) 321-8427 
Contacts: 
Richard Cline, Director X109 
cline@vcc-net.org 
Ed Haurand, Deputy Director X112 
ehaurand@vcc-net.org 
John Javed, Program Coordinator x114 
jjaved@vcc-net.org 
 
 
 
 
 
 

 
Virginia Council of Churches  
Refugee Resettlement Program 
281 East Market Street 
Harrisonburg, VA  22801 
General Phone: (540) 433-7942 
FAX:  (540) 432-0238 
Contact: Viktor Sokolyuk, Program Coordinator  
sokolyuk@vcc-net.org 
 
Virginia Council of Churches  
Refugee Resettlement Program 
8800 Sudley Road 
Manassas, VA  20110 
General Phone:  703) 369-6101 
FAX:  (703) 335-6782 
Contact: Carolyn Monroe, Program Coordinator 
monroe@vcc-net.org  

 
Virginia Council of Churches  
Refugee Resettlement Program 
372 Hiden Blvd., P.O. 6154 
Newport News, VA 23606 
General Phone: (757) 265-8605 
FAX:  (757) 265-8607 
Contact: Teri Doddy 
doddy@vcc-net.org  
 




